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4.8.10 VPN -> OpenVPN Advanced 

 
 

4.8.10 VPN -> Certificate Management 
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4.9 Tools 

 
Tools tab include 3 groups of configurations: PING, Traceroute and Link Speed Test. 
 

4.9.1 Tools -> PING 

 
 
This page provides the Ping tool: enter host, count and packet size, Ping the host to test 
the connection. 

PING 
Overall description: a tool to Ping from the router to extranet. 
Item Description Default Value 
Host Enter the address of the 

host to Ping. 
Blank 

Ping Count Enter the count (i.e. times) 
to PING.   

4 

Packet Size Set the packet size of PING. 32 Bytes 
Expert Options To enter advanced settings 

of Ping. 
Blank 

 
4.9.2 Tools -> Traceroute 
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On this page, user can enter a host address and related settings to check the route 
directing to this host. 

Traceroute 
Overall description: to trace routing problems in the network. 
Item Description Default Value 
Host Enter the destination host 

address for the tracing. 
Blank 

Maximum Hops Set maximum hops for the 
tracing. 

20 

Timeout Set the timeout length for 
the tracing. 

3 Seconds 

Protocol Select ICMP or UDP. UDP 
Expert Options To enter advanced settings 

for the tracing. 
Blank 

 
4.9.3 Tools -> Link Speed Test 

 
 
On this page, user can test upload and download link speed. 
 

4.10 Status 
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Under Status tab are 6 groups of configurations: System, Modem, Network Connections, 
Route Table, Device List, and Log. 
 

4.10.1 Status -> System 

 
This page shows basic information of the system status: name, model, version, router time, 
PC time (- click “Sync Time” to have the router’s time sync with PC), up time, CPU load, 
and memory consumption status. 
 

4.10.2 Status -> Modem 

 
 
This page allows user to check real-time status of the built-in Cellular Module (R2xxHHW 
or R2xxGC only) or 3G USB modem (R2xxUU only). 
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4.10.3 Status -> Network Connections 

 

This page displays the connection status of WAN, Dialup, and LAN ports.  
The WAN connection part displays the MAC address, connection type, IP address, 
netmask, gateway, DNS, MTU, status, and connection time. With DHCP dynamic 
allocation, you may apply to renew or release the lease.  
The Dialup connection part displays the connection type, IP address, netmask, gateway, 
DNS, MTU, status, and connection time. And you may connect/disconnect the link by 
clicking the corresponding buttons.  
The LAN connection part displays the MAC address, IP address, netmask, MTU, and DNS. 
 

4.10.4 Status -> Route Table 

 
This page displays the current route table, including the destination, netmask, gateway, 
metric, and interface of the routes. 
 

4.10.5 Status -> Device List 
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Device List is shown on this page, the device information include the interface, MAC 
address, IP address, host, and lease.  
 

4.10.6 Status -> Log 

 
 
This page lets user review the system logs. user may select to view 20/50/…/all recent 
lines of the log, or have the logs ranked by information Level (Info/Debug/Alert), Time, 
Module, or Content.  
user may clear logs, download log file, or download System Diagnosing Data with the 
buttons on the page bottom. The default refreshing rate of this page is every 1 minute, 
which user may change by stopping the refreshing and select a desired rate from the 
pull-down list on the left. 
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5. How to upgrade new firmware 
 
Please refer to section 4.3.7 Upgrade for upgrade new firmware operation. 
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6. How to diagnose 
 
When user faced problem during testing, please power off the router, then power on and 
keep it running for 3 minutes, go to page “Status -> Log”, download system diagnosing 
data and send to Greentel for analyzing. 
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7. Configure via Telnet 
 
Open command window. (Click “Start” => “Run”, enter “cmd” in the pop-up dialog box to 
have DOS window opened.) Enter “telnet 192.168.2.1” (i.e. to connect to R200 when its IP 
is 192.168.2.1).   
 

 

 
User name: adm 
Password: 123456 
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8. Configure via Serial Port 
 
Connect the computer to the console RJ45 port of R200 with a serial cable, open the 
Windows tool – Hyper Terminal. 
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User name: adm 
Password: 123456 
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9. How to reset to factory defaults settings 
 
8.1 Reset by software 

 

 
Press ‘Restore default configuration’ button will restore the router to the factory default 
configuration.  Note: It will require a system reboot to take effect. 
 
8.2 Reset by hardware 
1. Power off, and then hold pressing reset button, then power on; 
2. After Status LED blinking and Error LED on, stop holding reset button; 
3. After step 2, Error LED will off; 
4. In 30 seconds, please hold pressing reset button until Error LED blinking; 
5. Stop hold pressing reset button, and router has restored to factory default. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




